Interface Error Check Flow

Click to follow links

Smartpoint GlobalWare

Check Status and/or Restart GPM Note: Focus on Smartpoint and GPM
until there are MIRs in the MIR folder.

Top four GlobalWare Interface Errors

Check Line Status

Review GlobalWare Interface Error

Resources document for cause and
solutions

HQC
Verify how many images are pending

‘No items to report’ means no MIRs in
the GPM MIR folder

GPM.NET

Check Statusand/or Restart GPM.NET o
Missing MIRs

Smartpoint > Tools > QuickCommands

>Relay Recovery 'Access Denied’ @ gblware.exe

No, .
1° time through GPM is v
go to Start connected €s

‘I/O error’

No, 2" time through

GPM could be impeding printers.

Continue to GPM or GPM.NET __GPM or GPM.NET

process. Repeat Apollo Line
Status if needed.
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